
Family office services 

Maitland is a global advisory, administration and family office firm providing seamless multi-jurisdictional legal, tax, fiduciary, 
investment and fund administration services to corporate, institutional and private clients. 

Founded in Luxembourg in 1976, the firm is privately owned and fully independent. It has 17 offices in 12 jurisdictions and 1,100 
employees. 
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Our approach 
Maitland provides the full spectrum of international family office services, ranging 
from family governance and legal advice to the set-up and management of 
structures, investment advisory, consolidated reporting and fiduciary services. 

Our teams work across borders and practice areas to offer a seamless service 
- whether you require legal, fiduciary or investment services (or a combination of 
these) worldwide, onshore or offshore. 

At the core of Maitland’s offering is the understanding that clients seek solutions 
from a trusted adviser sitting on their side of the table, looking out for their interests, 
and adding real value to all aspects of their financial well-being.

You are the focus 
Our focus is on the relationship with you, from which all else flows. You have one 
main contact at Maitland with access to our worldwide, one-firm expertise. We are 
particularly careful to avoid any conflict of interest among our various service lines. 
Our approach works - many of our original clients of 40 years ago remain with us 
to this day. Through three key service areas of Legal, Fiduciary and Investment 
services, our support begins with legal (structuring) advice, generational planning 
and tax planning. Following the governance stage our service offering progresses 
to fiduciary administration, investment advisory and estate administration and 
ultimately transfer of responsibility to new generations. 

We have significant experience of working alongside other service providers, but 
find the broad range of services needed by individuals and families across different 
aspects of their life are most optimally brought together under one roof.

Family governance 
Family governance is normally instigated by us, particularly for larger families with multiple stakeholders. We work together with the family to 
gather information covering aspects such as generational ambitions, the family DNA and decision-making structures.

The process is typically led by a senior adviser. We recommend sessions be held at intervals to allow the family time to think about their 
long-term strategic intent. This is not a process to be rushed.

Once we have gathered information, various tools are available to put the family’s wishes into place:

• A family council and advisory board incorporating independent non-family members

• A family constitution covering:

 - information flow,

 - membership of the family council/advisory board and associated voting mechanisms,

 -  beneficial distribution policies (in particular relating to dividend policies for the family business and distributions of income and capital 
from family trusts).
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We embrace complexity and deliver simplicity. 

F a m i l y  O f f i c e



We leverage our strong values and a collaborative culture to develop and maintain trusted relationships with our clients. By combining 
our talent and one-firm approach, built on our best-of-breed multi-jurisdictional platforms, we provide tailored end-to-end solutions that 
embrace complexity and deliver simplicity. 

• Matrimonial arrangements – agreement of the second generation to a family policy of matrimonial/pre-nuptial/post-nuptial contracts

• Family business structures

• Estate planning 

 - careful will and estate planning,

 - the use of family trusts and governance within the trust (protector committee, appointers, reserved powers),

 -  jurisdictionally tailored succession planning (taking account of limitations of private international law, forced succession and tax on 
the transfer of wealth),

 -  Investment planning (starting with an investment policy statement). If you prefer, we can also work with your appointed investment 
experts.

Investment services
Maitland offers a range of sophisticated and flexible investment services tailored to suit the individual needs and requirements of family 
offices and private clients. 

We do not sell investment products – you should expect that our interaction with you will be a partnership with the ultimate aim of achieving 
your financial objectives together. As part of a broader Fiduciary and Legal team, we have the utmost respect for the fiduciary obligations of 
the trustee, and consequently our core offering has been developed to avoid any possible conflict of interest and rather support trustees in 
the day to day management of the financial affairs of a family.

Investment advisory
Our role as investment advisers is to sit alongside our clients and 
operate as an outsourced Chief Investment Officer. We will design 
and implement the investment strategy and provide due diligence 
services, as well as the ongoing monitoring of fund managers and 
directly held positions, both public and private. Our scope of work 
is set by our clients and varies according to the portfolio. 

Investment management
Our portfolios are multi-asset and constructed using exchange-traded funds, 
index funds and third party actively managed funds.

We offer two portfolio options – a fully passive solution which is constructed 
using only ETFs and index funds, and an active solution which deploys capital 
into actively managed funds where we think there is a strong probability of 
future outperformance. Each strategy can be tailored to your family’s specific 
requirements.
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Consolidated reporting service
Adapting Maitland’s industrial strength fund administration 
platform, we provide a consolidated view of the client’s global 
wealth. In our experience, this service can help to illuminate, 
challenge and negotiate the fees charged by various providers.

Maitland is licensed as required for the services it offers. For further information on the licence permissions applicable to your jurisdiction please visit our website at maitlandgroup.com. The 
content and opinions herein are for information purposes only. They are not intended to constitute legal, financial or other professional advice, and should not be relied upon as such or treated 
as a substitute for specific advice relevant to particular circumstances. Neither Maitland as a group nor any of its member firms or affiliated entities accepts any responsibility for any errors, 
omissions or misleading statements in this publication, or for any loss which might arise from reliance on the material. No mention of any organisation, company or individual, whether on these 
pages or not, shall imply any approval or warranty as to the standing and capability of any such organisations, companies or individuals on the part of Maitland. Before making any decision or 
taking any action that may affect your finances or your business, you should consult a qualified professional adviser. Please note that, whilst all reasonable care has been taken to ensure the 
correctness of this publication, the information may not be applicable for all jurisdictions. Read our Data Protection Policies: maitlandgroup.com
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