Private client services

Who is Maitland?
Maitland is a global advisory, administration and family
office firm providing seamless multi-jurisdictional legal,
tax, fiduciary, investment and fund administration
services to corporate, institutional and private clients.
Founded in Luxembourg in 1976, the firm is privately
owned and fully independent. It has 16 offices in 12
jurisdictions, over 1,100 employees and in excess of
$250 billion in assets under administration.
We leverage our strong values and a collaborative
culture to develop and maintain trusted relationships
with our clients. By combining our talent and one-firm
approach, built on our best-of-breed multi-jurisdictional
platforms, we provide tailored end-to-end solutions
that embrace complexity and deliver simplicity.
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Our private client offering
We embrace complexity and deliver
simplicity
Maitland’s Private Client team provides end-to-end solutions
tailored to individuals’ and families’ needs. Our teams work
across borders and practice areas to offer a seamless service whether you require legal, fiduciary or investment services (or a
combination of these) as an individual or family office, worldwide,
onshore or offshore.
At the core of Maitland’s offering is the understanding that clients
seek solutions from a trusted adviser sitting on their side of the
table, looking out for their interests, and adding real value to all
aspects of their financial well-being.

Our clients
Our clients are typically internationally mobile. Their affairs may
involve complex issues and intricacies which span multiple
jurisdictions, generations and personalities, each with different
requirements and drivers.
•	
Multi-family office: we can set up and provide a full family
office service or support your existing family office,
•	
High-net-worth individuals: we provide guidance and
ongoing services at any stage of your wealth planning cycle,
•	
Entrepreneurs: either with an established business or when
a wealth and/or liquidity creation event is triggered, we can
partner with you as you grow,
•	
Philanthropists: whether you are an individual or a family, we
provide specialised services in charitable work.

You are the focus
Our focus is on the relationship with you, from which all else
flows. You have one main contact at Maitland with access to
our worldwide, one-firm expertise. We are particularly careful to
avoid any conflict of interest among our various service lines. Our
approach works - many of our original clients of 40 years ago
remain with us to this day.

The breadth of services we offer
to our clients is limited only by the
extent of your requirements. Our firm is
built on the premise that we are able to
offer solutions to your problems and as
an owner-managed business we
encourage this entrepreneurial spirit.

Working with you
Getting to know you

We provide a boutique-style,
discreet, personalised and
high-touch service.

You will have a senior adviser who will take the time to get
to know you and your unique set of circumstances and
requirements.

Team of specialists
In support of your adviser we allocate a team of specialists to
your affairs from each of the relevant service streams – be they
legal, fiduciary or investment services – in each of the relevant
jurisdictions. This team is coordinated by your adviser who
provides a single interface between you and the rest of the
Maitland team and provides you with the comfort that there is one
person who has an overall ‘helicopter view’ of your affairs.

Your adviser will:
•	assume responsibility for ensuring that your structures are
efficient and well managed,
•	ensure the protection of your reputation, privacy and
confidentiality,
•

keep abreast of changing circumstances,

An integrated approach

•

ensure that your wishes and objectives are respected,

Of critical importance is the integration of the various services,
given the increased complexity of today’s world. This is why
Maitland operates a ‘one-firm’ model, where all these services are
united to create a complete solution for you.

•	systematically incorporate your or your family’s cultural values
and governance issues into the handling of any interests and
acquisitions,

So, whether you want advice on a property investment, asset
protection, succession planning, tax planning for your portfolio,
to set up a new fund, purchase a yacht, or help with running the
family business – we can provide it from one source.

•	reduce the risk of conflict between members of present and
future generations.

Working with you
We can support you through the entire life cycle of your wealth planning
Our support begins with legal (structuring) advice, generational planning and tax planning. Following the governance stage our service
offering progresses to fiduciary administration, investment advisory and estate administration and ultimately transfer of responsibility to
new generations.
We have significant experience of working alongside other service providers, but find the broad range of services needed by individuals
and families across different aspects of their life are most optimally brought together under one roof.

Legal
advice

Generational
transition

Family
governance

Investment
advisory

Tax planning

Fiduciary
administration

Family governance
A key component of the overall strategy and structure for some clients is our assistance with the completion of a comprehensive
family governance charter. This document records the ‘founding principles’ for family members to refer back to when making
investment and other decisions. This can be particularly important for families who are facing a generational transition.
Due regard is paid to the needs, aspirations and concerns of each family member. A succession plan is defined for all key service
providers to the family’s interests, and the wisdom and knowledge of key family members are documented and available to the
structures in the future.
This could mean for example that if a family value is to encourage entrepreneurship, then a portion of the investable assets may
be allocated to private equity ventures in which family members are participating; however it could be that any venture considered
must meet certain viability standards so as not to encourage recklessness.
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Our core services

Legal

Fiduciary

Investment

Legal services

Fiduciary services

Maitland was founded in Luxembourg in 1976 as a small legal
advisory practice providing clients principally with cross-border
legal and tax advice. This legal heritage remains with us today in
the form of a strong multi-jurisdictional legal advisory team that
forms a core part of our offering to you.

Our fiduciary team are specialists at what they do and are well
equipped to handle complex multi-jurisdictional client structures.
We have fiduciary teams, comprising administrators, accountants
and lawyers, in eight locations around the world that routinely
coordinate in order to deliver a seamless service to clients.

Our approach has always been to act with our client’s best
interests in mind. When advice is required that is outside our
expertise, we recognise this openly and constructively by working
with our wide international network of specialist advisers to find
you the best possible solution.

We act as trustees or directors on family structures which
we manage and administer and to which we naturally also
provide global tax and accounting services. We ensure fiscal
and regulatory compliance in accordance with global and/or
jurisdiction-specific requirements.

As part of a broader multi-disciplinary team our advice is practical
and efficient. As a firm with an ongoing relationship with you, we
have no interest in designing overly complex structures that are
impractical or inefficient to maintain or administer.

As fiduciary specialists, we work seamlessly within a multidisciplinary team to deliver the highest levels of service, whether
we are opening a new range of bank accounts, implementing a
cross-border corporate migration, attending to pre-immigration
restructuring, drafting a will, completing a tax return, or winding
up a deceased estate.

Our legal services include advice on how to structure global
wealth in order to protect it from third parties as well as from
family disputes and in order to maintain confidentiality. We advise
on the establishment of asset holding structures such as trusts,
companies, foundations and funds in a variety of jurisdictions.
We also have a wealth of experience advising on a wide range of
international corporate and commercial arrangements for family
controlled businesses, such as mergers and acquisitions, joint
ventures, private equity and venture capital investments and
capital raising by way of debt, equity or a hybrid thereof.

All of our services are united to
create a complete solution
for you.
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Our core services
Investment services
Maitland offers a range of sophisticated and flexible investment
services tailored to suit the individual needs and requirements of
family offices and private clients.
We do not sell investment products – you should expect that
our interaction with you will be a partnership with the ultimate
aim of achieving your financial objectives together. As part of a
broader Fiduciary and Legal team, we have the utmost respect
for the fiduciary obligations of the trustee, and consequently
our core offering has been developed to avoid any possible
conflict of interest and rather support trustees in the day to day
management of the financial affairs of a family.

Investment advisory
Our approach with the family investment strategy is to make sure
that it is defined at the outset. This means that we would ordinarily
begin our relationship with the process of drafting a comprehensive
investment policy statement (IPS) that sets out the objectives and
tolerances of the family.
Our role as investment advisers is to sit alongside our clients and
operate as an outsourced Chief Investment Officer. We will design
and implement the investment strategy and provide due diligence
services, as well as the ongoing monitoring of fund managers and
directly held positions, both public and private. Our scope of work
is set by our clients and varies according to the portfolio.
As a family’s capital grows, generally so does its level of
diversification – often unintentionally. The problem is that as the
portfolio becomes more and more diversified the family may
struggle to get an accurate view of their overall positioning, with
assets often held with multiple custodians across the globe.
Maitland’s solution is our consolidated global asset reporting
service which provides a single view of a family’s assets held across
the globe, consolidating assets held with multiple custodians and
spanning both public and private assets. Our reports are tailored to
each family’s specific requirements and deal with the intricacies of
each investment portfolio.

Investment management
Our investment management services remove the day-to-day
hassle of you or your trustees monitoring the investment portfolio.
Starting with the IPS, we design a managed portfolio that will
meet the risk and return objectives / tolerances of the family. Our
portfolios are multi-asset and constructed using exchange-traded
funds, index funds and third party actively managed funds.
We offer two portfolio options – a fully passive solution which
is constructed using only ETFs and index funds, and an active
solution which deploys capital into actively managed funds where
we think there is a strong probability of future outperformance.
Each strategy can be tailored to your family’s specific requirements.
We place great emphasis on getting the entire investment ecosystem in place and working well – this means we have standard
custodian and brokerage providers that we have found to be
most efficient and cost effective. There is no point managing a
cost-effective passive portfolio, only for returns to be diluted by
expensive brokerage and custody fees.
Our active portfolio typically also carries a core of passive exposure;
we only introduce active managers where we think the prospect
of future outperformance is strong and is deserving of the higher
fees levied. Our manager selection process is orientated towards
value biased managers that we expect to outperform over an
extended period of time. We try to avoid frequent changes to our
manager allocations but will eliminate managers where we think the
probability of future outperformance is not in our clients’ favour.

Corporate services and funds services
Your adviser may also bring in expertise from Maitland’s
Corporate Services and/or Fund Services teams, depending
on your needs. For example you may require administration
and backup servicing of a securitisation vehicle, or a private
equity fund to be set up.
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Pioneering solutions
These examples illustrate our pioneering approach
to clients’ needs – across borders and across
disciplines.
F

unds expertise: A Brazilian family wanted to
re-domicile their structures from the Bahamas.
	We used an end-to-end European fund product, originally set
up to service South African institutional fund managers. We
received regulatory approval and went live with a solution the
family were unable to find elsewhere in the market.

F

amily governance: A family required an analysis
of their wealth-holding structure and succession
planning.
	We designed a multi-generational wealth perpetuation
platform for the family which included defining the family ‘DNA’
and vision. We also established a governance framework
within which the family will operate, including a family charter.
Our fiduciary team ensured that the founding documents of
entities within the structure reflect the governance framework
and drafted terms of reference for the family council and
investment committee. Our investment team assisted with
developing the family investment philosophy and wealth
strategy, and continues to monitor the wealth of the family on
an ongoing basis.

A
rt: A family asked us to advise on preserving their
art collection
	We embarked on a landmark project to share their art
collection, creating both a long-term legacy for the family and
providing an emerging-market educational institution with a
world-class gallery that will serve to inspire future generations.

I
nvestments: A family wanted to transition their
portfolio away from a pure hedge fund investment
strategy.
	We undertook a comprehensive manager search. The process
began with a new investment policy statement which outlined
the family’s objectives and tolerances. Using the revised IPS,
we drafted a detailed request for proposals which was sent to
a number of private client investment managers, subsequent
to which three were selected following a quantitative and
qualitative comparison. The process improved the client’s
selection efficiency and provided access to managers that
they would not routinely have considered using.
	Our role did not end there – we then transitioned this portfolio
into the new investment strategy. This involved dealing with
the various liquidity constraints of the existing portfolio,
managing the liquidation and ensuring that the new accounts
were open to accept funds once they became available.

C
yber knowledge: An entrepreneur required
advice on the legal structure and framework
for the establishment of an online peer-to-peer
lending platform.
	We prepared the entire document set for the platform
including the customer agreement, standard loan terms,
security documents and website terms. We also advised on
the commercial arrangements between the platform and its
other service providers.

P
rivate equity investment: A family needed our
advice on a potential investment opportunity (a
stake in a biotechnology business).
	We embarked on an urgent due diligence process which
required a coordinated effort between our corporate
commercial legal team and the investment advisory team. We
discovered some structural issues of which the family were
not aware, and which jeopardised the alignment of interests
between management and minority shareholders. Despite
attractive underlying business economics the family decided
not to pursue the opportunity as a result of the issues we
identified.

Other typical service examples:
A

dministration and trusteeship of trust and company
structures holding investment portfolios, art and
antiquities collections, properties, private equity
investments, yachts and aircraft,
Advising clients on structuring real estate purchases,
A

dvising private equity structures in relation to the
structuring of their international investments,
A

dvising family-controlled businesses on capital
raising and legal aspects of corporate finance activity,
A

dvising on joint ventures, shareholder rights and
company governance issues,
A

dvising on general commercial arrangements, such
as supply, agency and sponsorship agreements,
M
igration and tax planning for individuals taking up
residence elsewhere, such as in the UK,
M
igration and structuring advice for individuals who
are affected by changes to domestic law, such as
the changes to the non-domiciled rules or the rules
relating to the ownership of property in the UK.
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		 Key contacts
Herman Troskie
Managing Director - Private Clients
T: +352 402 505 500
E: herman.troskie@maitlandgroup.com

“With our fully integrated and multi-disciplinary range of family office services, we support you through the entire
lifecycle of your wealth planning.” Herman Troskie, Managing Director - Private Clients

Greg Harris

Iris Harvey

Head of Investment Services

Director – Fiduciary Services

T: +44 20 3077 1257

T: +44 1481 749367

E: greg.harris@maitlandgroup.com

E: iris.harvey@maitlandgroup.com

John Mills
Senior Key Account Manager - Fiduciary
services
T: +352 402 505 400
E: john.mills@maitlandgroup.com

Rupert Worsdale
Partner - Legal services
T: +27 21 681 8882
E: rupert.worsdale@maitlandgroup.com

Colin Bird

Paula Bagraim

Partner

Partner - Legal services

T: +44 1624 630027

T: +27 21 681 8883

E: colin.bird@maitlandgroup.com

E: paula.bagraim@maitlandgroup.com

Rupert Clarey
Partner
T: +44 20 3077 1278
E: rupert.clarey@maitlandgroup.com

Kim Brown
Senior Manager - Private Client
Administration
T: +44 1624 630077
E: kim.brown@maitlandgroup.com

Graham Patrick

Maria Patterson

Senior Client Service Manager

Key Account Manager

T: +230 210 9334

T: +377 97 97 31 84

E: graham.patrick@maitlandgroup.com

E: maria.patterson@maitlandgroup.com

maitlandgroup.com
Maitland is licensed as required for the services it offers. For further information on the licence permissions applicable to your jurisdiction please visit our website at www.maitlandgroup.com.
The information and opinions herein are for information purposes only. They are not intended to constitute legal, financial or other professional advice, and should not be relied upon as such
or treated as a substitute for specific advice relevant to particular circumstances. Maitland as a group or any of its member firms or affiliated entities accepts no responsibility for any errors,
omissions or misleading statements in this publication, or for any loss which might arise from reliance on the material. No mention of any organisation, company or individual, whether on these
pages or not, shall imply any approval or warranty as to the standing and capability of any such organisations, companies or individuals on the part of Maitland. Before making any decision or
taking any action that may affect your finances or your business, you should consult a qualified professional adviser.
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