
Who is Maitland?
Maitland is a global advisory, administration and family 
office firm providing seamless multi-jurisdictional legal, 
fiduciary, investment and fund administration services 
to corporate, institutional and private clients.  

Founded in Luxembourg in 1976, the firm is privately 
owned and fully independent. It has 17 offices in 12 
jurisdictions, over 1,100 employees and over $220 
billion in assets under administration. 

We leverage our strong values and a collaborative 
culture to develop and maintain trusted relationships 
with our clients. By combining our talent and one-firm 
approach, built on our best-of-breed multi-jurisdictional 
platforms, we provide tailored end-to-end solutions 
that embrace complexity and deliver simplicity.
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Maitland has a dedicated team of professionals providing 
specialised private equity & real estate (PERE) fund  
administration services. The team comprises chartered 
accountants, senior administrators and fund accountants who 
provide a truly end-to-end service tailored to the needs of fund 
managers, fund promoters, fund directors and investors.

We offer PERE fund administration services worldwide, with a 
focus on the European Union, United Kingdom, USA and  
sub-Saharan Africa. We are particularly well placed to assist  
mid-tier funds of between $100 million and $1 billion of assets 
under management. 

Key features of our PERE offering
• Regulatory expertise, including CRS and FATCA

• Best-of-breed technology (FIS Investron v.7)

• In the cloud application

• AU accounting aligned to IFRS. AU reporting aligned to ILPA

• The highest international governance standards

More about Maitland
• Maitland is one of the world’s fastest growing institutional fund 

administrators and one of the few to be management-owned 
and fully independent. This corporate structure gives deep 
commitment to a sustainable growth business model. 

• Maitland is not only a fund administrator but also a global 
advisory firm, with its roots as an innovative law firm in 
Luxembourg in 1976 offering cross-border structuring 
solutions to corporates and some of the world’s wealthiest 
families. This in-house legal and tax expertise, as well as 
Maitland’s independence and transparency, set it apart from 
other administrators which are generally either technology 
companies or owned by larger institutions such as banks.

• Clients benefit from the one-firm approach offered by Maitland 
across legal, tax, fiduciary, wealth management, corporate 
and fund administration services which are offered seamlessly 
over multiple jurisdictions – through one contact person in the 
client’s own jurisdiction. 

Our approach is relationship-driven and many of our original 
clients of 40 years still form an important part of our client base 
today. We provide the highest levels of expertise and competence 
and work in a way that is uniquely personal, proactive 
and responsive. We are known for our ability to challenge 
conventional thinking and keep one step ahead of change. 

Introduction 
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They are a very effective team and with their 
Investran platform very efficient in meeting our 
requirements within the SLA.

Greg Babaya, Head of Infrastructure Investments, Stanib



Maitland offers the following range of PERE services, either as 
stand-alones or as a powerful suite, depending on your needs. 
We provide the full suite of services to Private Equity, Debt and 
Real Estate Fund and UK and South African REIT’s. 

We leverage the latest version of Investran by FIS, a global best 
of breed private equity platform which has been configured to 
Maitland’s own instance in line with industry best practices, 
including International Financial Reporting Standards (IFRS) and the 
Institutional Limited Partners Association (ILPA) recommendations.

Fund establishment
We can advise on the legal structure of your fund and drafting 
of fund documents by leveraging the expertise of our legal and 
advisory colleagues.

We can assist with the set-up of funds, ranging from the opening and 
ongoing management of bank accounts, the provision of signatories, 
Know Your Client (KYC) and Anti-Money Laundering (AML) checks, 
including those relating to the Foreign Account Tax Compliance Act 
(FATCA) and Common Reporting Standard (CRS), as well as the 
provision of directors, trustees and business centre services. 

Fund accounting
We provide a full accounting service from bookkeeping through to 
the production of full annual statutory financial statements. Clients 
can access financial accounts drafted in IFRS as well as US, UK 
and LUX GAAP. We manage the audit process through to the 
signing of the annual financial statements.

Fund operation
A full suite of administration services is available, including the 
management of bank accounts, first and subsequent fund closes 
(automated equalisation modeling), fund acquisition (includes 
deal flow tracking) and disinvestment administration (automated 
waterfall/carry interest calculations), the calling of capital, income 
and capital distributions, continuing due diligence checks, the 
provision of KPI dashboards and tax information for investor 
reporting to local tax authorities.

Investor services
We provide access to a virtual data room, leveraging FIS Data 
Exchange (DX). Fund information can be held securely and is 
accessible to clients all year round.

Maitland’s instance of Investran is hosted by FIS. This allows 
Maitland staff in different jurisdictions (through the Maitland WAN) 
access to a single Investran database. FIS provide a highly secure 
environment with world class continuity levels as well as proven 
disaster recovery and business continuity capabilities. They 
can reduce connectivity complexes and costs by leveraging a 
common network provider.

AIFMD compliant services
MS Management Services S.A., a Luxembourg-based subsidiary 
of Maitland, can provide Alternative Investment Fund Managers 
Directive (AIFMD) compliant management company services, 
including Annex IV reporting.

Governance
Maitland’s fund service operations are independently audited by 
Deloitte to the internationally accepted International Standard 
on Assurance Engagements (ISAE) 3402 and its equivalent US 
standard, Statement on Standards for Attestation Engagements 
(SSAE) 16. In September 2017 Maitland’s PERE team received its 
ISAE 3402 Type II audit.

We align to the internationally recognised COBIT IT governance 
framework, ISO 27001 standard and maintain standards 
demanded by financial service organisations. This extends to 
a fully managed, redundant and fault tolerant offsite disaster 

recovery facility which adheres to the British Standards BS25999.

End-to-end PERE services  
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Your partner in raising capital in the EU  
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Maitland’s AIFMD compliant solution
For managers wishing to raise capital in the European Union (EU), 
the barriers to entry have increased since the introduction of the 
AIFMD requiring managers of alternative investment funds to become 
authorised under the Directive as an AIFM (Alternative Investment 
Fund Manager) or accept the burden and uncertainty of private 
placement regimes if they want to market their funds in the EU. 

At Maitland we have developed a powerful end-to-end AIFMD 
compliant solution that enables fund managers, including PERE 
managers, to navigate the regulatory landscape and concentrate 
on their core activities and strengths while providing them access 
to markets and products. 

The solution offers a combination of: 

•  a Luxembourg-based (EU) AIFMD compliant Management 
Company (MS Management Services S.A.*) which is a 
subsidiary of Maitland and authorised to operate as an 
external AIFM; and 

•  assisting clients in setting up a fund vehicle (a Specialised 
Investment Fund or SIF), which provides investors and 
managers with a complete platform that is AIMFD compliant. 
This enables the PERE Manager to take advantage of the EU 
marketing passport and/or to promote the relevant fund as 
one that meets the stringent AIFMD compliance requirements. 

As a PERE Manager, you partner with Maitland. MS Management 
Services S.A. becomes the external AIFM to your funds. We 
assume responsibility for all other duties envisaged in the 
AIFMD including risk management, compliance monitoring, 
regulatory reporting and investor due diligence; and appoint a 
depositary as required. What is more, our lawyers can also help 
advise on structures and optimal jurisdictions. This allows you 
to concentrate on your core capabilities of asset gathering and 
investment opportunities.

Maitland is jurisdiction agnostic, meaning PERE clients can launch 
a fund in any of the popular EU jurisdictions, and still turn to MS 
Management Services S.A. to operate and market their product 
through the passporting capability the PERE licence offers.

Benefits
By making use of Maitland’s authorisation as an AIFM and of the 
Luxembourg SIF as your fund vehicle, you derive the following benefits: 

• a completed authorisation process 

•  a shorter time to market 

• a fully compliant and flexible fund and management structure 

•  an ability to distribute the fund throughout the EU without 
further authorisation 

• an independent risk management function 

•  independent oversight and governance at the level of both the 
fund and the AIFM 

•  transfer of the administrative burden to an established service 
provider 

• a standardised set of fund documentation

• enhanced reporting

In short, the Maitland solution provides clients with an end-to-
end package of services that facilitate set-up, implementation, 
reporting, administration oversight and governance.

The RAIF
With our AIFMD infrastructure already in place, Maitland is well 
positioned to provide a client solution for the Reserved Alternative 
Investment Fund (RAIF). The RAIF is a welcome addition to the 
Luxembourg alternative investment fund landscape. Aimed 
specifically at ‘well-informed investors’ it removes the double 
layer of regulation imposed at both the manager and product 
level with the added advantage of accessing the EU marketing 
passport provided by the AIFMD.

Summary of advantages 

• Time-to-market

• Flexibility of form

• Attractive tax regime

• Benefits of AIFMD passport

• Removes double level of supervision

• Conversion between fund regimes

* MS Management Services S.A. (MSMS) is a société anonyme incorporated under the laws of the Grand Duchy of Luxembourg, having its 
registered office at 58, rue Charles Martel, L-2134 Luxembourg, Grand Duchy of Luxembourg, registered with the Luxembourg Registre de 
Commerce et des Sociétés (RCS) under number B0186677 and regulated by the Commission de Surveillance du Secteur Financier (CSSF) under 
licensed number 885/2014 as an alternative investment fund manager.

Annex IV reporting
Our Annex IV reporting services include complete end-to-end support 
right up to handling the filing of reports with the regulator and zero 
operational burdens. Leveraging our natural advantage of hosting a 
majority of relevant underlying data, we have built robust processes 
and data flows which help us to meet clients’ needs with any of the 
detailed reporting obligations.

We also assist clients with technical guidance and share industry best 
practices when dealing with many ‘open-to-interpretation’ questions 
on these regulatory reportings.

Maitland is ahead of the curve 
in offering an end-to-end PERE 

ManCo solution which meets the growing 
manager awareness of the need for PERE 
products in the EU to comply with 
the AIFMD. 
Kavitha Ramachandran, Director, MS Management 
Services S.A.*
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Maitland’s PERE fund services at a glance   

Intermediate/SPV/Portfolio
Investment Level 

Full Accounting and Administration Solution
Provision of business centre services

Local jurisdiction accounting and administration
KYC/AML/FATCA/CRS compliance

Investment Management Level
AIFMD compliant ManCo Solution 

Full Accounting and Administration Solution
Carry vehicle administration

Investment advisory vehicle administration
Provision of trustees and directors
KYC/AML/FATCA/CRS compliance

Fund Accounting

Fund Operation

Investor Services

Fund Establishment

Fund Level



Schedule of services

Fund establishment

• Assistance with the establishment of funds, including the 
preparation and review of all legal documents

• Review of placing memoranda

• Opening and ongoing management of bank accounts

• Management of compliance and due diligence 
requirements

• Co-ordination and liaison with fund advisors

• Assistance in the choice of accounting policies, GAAP and 
best practice reporting (ILPA)

Fund accounting

• Financial reporting, accounting and bookkeeping (monthly, 
quarterly, semi-annually and annually)

• Preparation of financial statements in IFRS, US, UK or 
Luxembourg GAAP

• Co-ordination of the fund audit process and statutory 
reporting to final sign-off

• Preparation of investor reports

• Preparation of management company financial statements

Fund operation

• Provision of a registered office

• Provision of independent directors and trustees

• Calculation and coordination of capital calls

• Company secretarial services

• Maintenance of fund and partnership registers

• Maintenance of minute books and statutory records

• Convening meetings, preparing minutes and all necessary 
filings

• Processing statutory returns

• Striking net asset values

• Portfolio analytics

• General and Limited Partner reporting to ensure 
compliance with investment restrictions

• Management of investor distributions and all 
corresponding certificates

• Monitoring of the investment and dis-investment process

• Calculation and administration of General Partner carried 
interest

• Preparation of annual tax certificates

• FATCA and CRS administration and reporting

• Administration of securitisation SPVs

Investor services

• Responding to investor queries

• Managing investor contacts

• Managing continued due diligence requirements

• FIS Data Exchange (DX) provides clients with all year round 
access to a virtual data room

Reserved Alternative Investment Fund (RAIF)

• Legal set-up, which includes project management of 
relationships with other appointed service providers

• Domiciliation and corporate secretarial services

• Fund administration service

AIFMD compliant services

• AIFM
 - operational substance
 - investment management services
 - reporting services, including Annex IV
 - oversight of delegated functions
 - governance
 - compliance

• Administration services
 - net asset value calculations and reporting
 - transfer agency function
 - preparation of audited financial statements
 - corporate secretarial services
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Against a backdrop of increasing fund complexity and regulation 
clients need to leverage a professional partnership with their third 
party administrator so that responsibilities and accountability are 
clearly defined leaving clients to focus on performance. Maitland 
brings to the professional partnership the utmost independence 
and transparency. In working together we provide you with:

• a key account manager (KAM)

• a dedicated client service manager (CSM)

• a comprehensive service level agreement (SLA)

• a dedicated client implementation team

• case issue management

Working beyond expectations
Clients find our value add unique. While we conduct 
independent accounting and administration services within the 
SLA, clients have access to some of the world’s best legal and 
tax advisory expertise within the wider Maitland firm.

We are accustomed to working as teams across borders and 
disciplines. We are responsive, innovative and nimble, backed 
up by the world’s best and most robust technology and  
governance systems. 

How we work
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Maitland’s PERE teams
Maitland’s PERE business was established in 2011 by Bruce 
McGlogan who has more than 25 years of experience in real 
estate, private equity and investment banking, predominantly 
in the UK. Prior to joining Maitland, Bruce was Executive 
Director at J.P. Morgan Private Equity Fund Services in Jersey 
(Channel Islands), responsible for their real estate business; 
before that he was Head of Real Estate Fund Administration at 
Mourant International Finance Administration, responsible for 
their Jersey, Guernsey, Luxembourg and London real estate 
administration business. Prior to this, Bruce spent 19 years 
working in the City of London, predominantly with CB Richard 
Ellis and Close Brothers. 

Maitland’s PERE capability has grown rapidly over the past 
five years and is poised for further growth. The PERE teams 
are based principally in Cape Town (SA), as well as Richmond 
(VA). Further, Maitland’s offices are located in a number of 
strategically important jurisdictions for the structuring of 
PE and real estate funds, including Luxembourg, London, 
Cayman, Isle of Man and Mauritius. 



Andre le Roux
Head of Business Development - Africa

+27 11 530 8415

andre.leroux@maitlandgroup.co.za

Benjamin Reid
Senior Manager - Business Development 
& Client Management 

+1 345 814 5919

benjamin.reid@maitlandgroup.com

Scott Price
Head of Business Development  
& Client Management 

+1 312 623 9681

scott.price@maitlandgroup.com

Patric Foley-Brickley
Managing Director - MISL

+44 1245 398986

patric.fb@maitlandgroup.co.uk

Bruce McGlogan
Head of Product - Private Equity and Real Estate (Africa/Europe)

+44 131 550 3759

bruce.mcglogan@maitlandgroup.com 

“Since the global financial crisis of 2008, greater regulatory legislation coupled with increased investor appetite for 
more detailed investment performance analytics, the ever increasing complexity of PERE funds, as well as the need for 
transparency and independence has led to the outsourcing of accounting and administration requirements to third party 
administrators. With its experienced PERE team working on the latest version of a global best of breed PE IT platform 
(Investran), Maitland is well positioned to provide clients with an effective end-to-end solution.” Bruce McGlogan

North America

LatAm UK

Kavitha Ramachandran
Senior Manager - Business Development  
& Client Management 

+352 402 505 415

kavitha.ramachandran@maitlandgroup.com

Europe

Africa

  Key contacts
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www.maitlandgroup.com    

Maitland is licensed as required for the services it offers. For further information on the licence permissions applicable to your jurisdiction please visit our website at maitlandgroup.com. The
content and opinions herein are for information purposes only. They are not intended to constitute legal, financial or other professional advice, and should not be relied upon as such or treated
as a substitute for specific advice relevant to particular circumstances. Neither Maitland as a group nor any of its member firms or affiliated entities accepts any responsibility for any errors,
omissions or misleading statements in this publication, or for any loss which might arise from reliance on the material. No mention of any organisation, company or individual, whether on these
pages or not, shall imply any approval or warranty as to the standing and capability of any such organisations, companies or individuals on the part of Maitland. Before making any decision or
taking any action that may affect your finances or your business, you should consult a qualified professional adviser. Please note that, whilst all reasonable care has been taken to ensure the
correctness of this publication, the information may not be applicable for all jurisdictions. Read our Data Protection Policies: maitlandgroup.com


