
Maitland in 
Brazil

Maitland is one of the fastest growing independent third-party fund administrators. Through our award-winning global fund 
administration platform we provide our clients with the best-of-breed in technology alongside a truly client-centric team, a formula 
that is at the roots of our firm’s growth to over $250 billion of assets under administration. 

Founded in Luxembourg in 1976, the firm is privately owned and fully independent. With 17 offices in 12 jurisdictions, our over 
1,100 employees provide customized cross-border solutions to meet the demands of the world’s most sophisticated clientele. 
We embrace complexity to deliver simplicity. 

Thinking globally | delivering locally
In an age where both the local and offshore environments are 
constantly evolving, keeping ahead of the curve has never been 
more important. With the increase in regulation, compliance and 
the sophistication of products, the connection and interaction 
between a service provider and client is that much more critical. 

At Maitland we thrive in providing our Brazilian clients with the 
culturally nuanced service they require.

Our global capabilities: wide-ranging solutions

Capabilities

Legal set 

up

Company 

secretarial

Director-

ships

ManCo 

services

Portfolio 

administra-

tion

Transfer 

agency / 

Investor 

services

FDF trade 

processing 

services

NAV 

delivery

Accounting 

& process-

ing

Middle 

office 

services

Financial 

statements

Regulatory 

reporting

F
und

 launch

O
p

eratio
ns

4 Institutional operations centers 1,100 employees globally 17 Institutional, corporate & 
private client offices

Mauritius
Corporate & Private client

Johannesburg
Corporate, Fund & Private client

London
Private client

Isle of Man
Corporate & Private client

Dublin
Fund & Private client

Monaco
Private client

Malta
Corporate & Private client

Luxembourg
Corporate, Fund & Private client

Cayman Islands
Corporate client & Fund Services

New York
Fund Services

Scotland
Fund Services

Channel Islands
Corporate, Fund & Private client

Cape Town Institutional Ops center

Halifax Institutional Ops center

Richmond
Institutional 
Ops center

Chelmsford Institutional Ops  center

Cayman
Institutional 
Ops center

 Brazil

P  Servicing 50+ Brazilian funds

P  Fluent Portuguese client servicing

P  Daily NAV T+0 delivery

P  Connection with all major brokers and 
onshore Brazilian administrators

Regardless of the structure - starting with a simple, single investor 
UHNW fund all the way to the most complex of institutionally 
distributed funds - we have the amalgamation of domestic and 
global expertise that ensure we deliver as promised. We understand 
that domestically, Brazilian managers rely heavily on their local 
administrator for all aspects of their fund. The offshore world is varied 
and different. Understanding this, Maitland is here to bridge the gap. 



Our story | our values
With 20 years of fund administration experience globally, Maitland 
expanded its operations to the Americas by acquiring an award-
winning global hedge fund administration firm in 2012. Leveraging 
the talented team of ‘client focused’ accountants and technology 
specialists with 45 combined years of leadership experience on 
Advent Geneva administration and integration, we have been 
steadily evolving a solutions platform for both Brazilian private and 

One of the critical concerns about establishing a new or 
changing provider is the potential disruption. Maitland has 
managed numerous fund set ups and conversions from both 
portfolio administration systems and unit trust client ledger 
systems, a capability we now regard as a core competency.

We have developed a special implementation team 
dedicated to making the on-boarding process relatively 
quick while reducing associated costs and risks. 

The journey continues with ongoing account reviews and 
solutions discussions for evolving needs.

Client 
Relationship

Manager

Fund Set-up

Integration

On-going

Management owned True specialists Unparalleled partnership

We are the largest fund 
administrator to be management 
owned. 

This level of independence has 
allowed us to form a sustainable 
growth business.

Our team of specialists are 
trained to deliver customized 
solutions for fund administration.

Because Maitland is not 
owned by a bank or prime 
brokerage, this structure affords 
you the flexibility to have our 
dedicated staff partner with your 
intermediary of choice - be it your 
bank or prime brokerage - for the 
most seamless delivery.

A partnership needs to be 
mutually agreeable which is 
why our relationships are built 
on a service level agreement. 
Taking the term “agreement” 
literally, together we review our 
performance every 30 days to 
ensure that you are satisfied with 
the delivery. We focus on building 
a foundation of quality, ingenuity 
and personal service to ensure a 
long-standing relationship.

Brazil solutions | finding the right fit
Whether you are a Brazilian asset manager looking to increase 
your investor base by opening an offshore feeder to invest in a 
local vehicle, a manager looking capitalize on foreign denominated 
assets by having an offshore vehicle to facilitate, or simply an 
UHNW individual/ family office who views an offshore fund as the 
best solution to allow for offshore investment – we understand your 
demands. 

institutional clients. The Maitland team is comprised of natives 
who truly understand both the onshore and offshore Brazilian fund 
industry. Our highly focused client facing team, made up of lawyers 
and ex-portfolio managers, take pride in working with clients 
throughout the life of their funds. This level of expertise translates 
into a level of knowledge that can address the varying demands 
enthroned upon an offshore provider servicing Brazil. 

Client servicing is the core of our business model. It’s not just a 
positioning statement, but an ongoing mission to grow and form 
long-standing relationships. Many of our original clients of 40 
years ago still form an important part of our client base today – a 
testament to our relationship-driven approach. As such, it starts 
with assigning a dedicated hands-on account manager to manage 
the client’s needs throughout all stages of the partnership. 



Comprehensive coverage | customized for needs
The days of the ‘one-dimensional’ fund administrator are over. In a world of increasing complexity, regulation and cost of human capital, 
fund administrators must move higher up the value chain and offer clients broader consultancy services and legal support. We believe that 
orchestrating data on our platforms must enhance their stakeholders’ experience. Below is a sample of our global capabilities of which will be 
customized for your specific needs. Please refer to www.maitlandgroup.com for more details regarding services available in our jurisdictions. 

What we do

Formation Services

Corporate Structuring 

Fund Structuring 

Domiciliation Set-up   

Fund Launch 

Global Structuring  
Advise 

Fund Administration  
Services 

Fund Accounting 

Investor Services

FATCA / CRS Services

Financial Statement 
Preparation 

Audit Support 

Compliance Support

Board of Directors 
Support Services

Corporate Entity 
Services 

Offshore Registered 
Office Services

Corporate Services

Compliance Support

FATCA / CRS Services

Financial Statement 
Preparation

Regulatory Reporting

Audit Support

Management 
Company Services

Middle Office 
Outsources Services

Data Management 
Services

Multi-jurisdictional 
ManCo Solutions

Customized Reporting

How we do it

Technology Integrators. While we leverage the industry-standard 
technology stacks, our team of specialists are not just proficient 
handlers of the systems but highly skilled in the integration and 
migration of data.

System Output

•  Technology Leaders 
  Combined 42 years of experience in development 

of over 9 releases of Advent.

•  Robust 
  Avatar, our proprietary system, provides a wide 

range of reporting services, including customer 
relationship, fund, and workflow management tools.

•  Agile
  AvatarFM, our proprietary investor reporting system, 

offers real-time investor reporting services, confirmation 
letter deliveries, ability to export investor allocation data 
and securely transfer files to/from Maitland.

•  Execution 
 EOD reports turned around within ½ hour.

•  High Volume Transactions
  Specializing in complex instruments requiring high 

frequency transactions (60,000 in one day).

•  Market Ready
  Specialists primed to build technology to meet 

rapidly changing regulatory landscape.

 Bahamas

 British Virgin Islands

 Cayman Islands

 Luxembourg

 United States

Where we do it

Delivery. We are jurisdiction agnostic with a presence in all major 
fund jurisdictions for Brazil fund managers. 



Benjamin Reid
Senior Manager - Business Development  
& Client Management (LatAm)

+1 305 979 4510

benjamin.reid@maitlandgroup.com

Pedro Olmo 
Client Services Manager (LatAm) 

+1 305 989 9931

pedro.olmo@maitlandgroup.com

Key contacts

M2018_04_15

Industry leader 
We are  proud recipients of leading industry awards in North America and globally. 

Best Administrator –  
Single Fund Manager under 
$30bn in the 2017 HFMWeek US 
Hedge Fund Services Awards

Best Offshore Hedge Fund Administrator – 
2017 Hedgeweek USA Awards 

HFMWeek US Hedge Fund Services Awards 2017: Best Administrator – single fund manager under $30bn I Hedgeweek USA Awards 2017: Best Offshore Hedge 
Fund Administrator I Funds Europe Awards 2017: European Specialist Administrator of the Year I Investment Week Fund Services Awards 2017: Best Fund Service 

Provider & Best Fund Service Solution I HFMWeek European Hedge Fund Services Awards 2017: Best administrator – UCITS funds I  
Africa Global Fund Awards 2017: Best Fund Administrator: Investment Funds

Maitland is licensed as required for the services it offers. For further information on the licence permissions applicable to your jurisdiction please visit our website at maitlandgroup.com. The 
content and opinions herein are for information purposes only. They are not intended to constitute legal, financial or other professional advice, and should not be relied upon as such or treated 
as a substitute for specific advice relevant to particular circumstances. Neither Maitland as a group nor any of its member firms or affiliated entities accepts any responsibility for any errors, 
omissions or misleading statements in this publication, or for any loss which might arise from reliance on the material. No mention of any organisation, company or individual, whether on these 
pages or not, shall imply any approval or warranty as to the standing and capability of any such organisations, companies or individuals on the part of Maitland. Before making any decision or 
taking any action that may affect your finances or your business, you should consult a qualified professional adviser. Please note that, whilst all reasonable care has been taken to ensure the 
correctness of this publication, the information may not be applicable for all jurisdictions. Read our Data Protection Policies: maitlandgroup.com

maitlandgroup.com    

Canada | Cayman Islands | Channel Islands | Ireland | Isle of Man | Luxembourg | Malta | Mauritius | Monaco | South Africa | United Kingdom | United States


