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1. INTRODUCTION 

1.1 This document sets out the policy of the Maitland Group of Companies (“Maitland”) with respect 

to conflicts of interest (the “Policy”). 

1.2 Maitland operates in various jurisdictions and provides a broad range of products and services to 

many Client types across the globe.  In the provision of its products and services, activities may 

appear to, or actually give rise to, a conflict of interest (‘Conflict’) between the interests of 

Maitland, individual companies within Maitland, third party providers, Employees, Clients, and 

between the interest of different Clients serviced by the Group or where different services are 

provided to the same Client.   

1.3 Maitland seeks to maintain and operate effective organisational and administrative arrangements 

with a view to taking reasonable steps to identify, disclose and manage Conflicts.  Maitland aims 

to avoid Conflicts.  Where this is not possible, the Group seeks to mitigate risks associated with 

any Conflicts that may occur internally via its business operations and structures, between the 

Group and its Clients or Employees and between its Employees and its Clients. 

1.4 Maitland recognises the importance of all applicable laws, regulations and relevant guidance and 

is committed the highest standards of compliance. 

2. EXECUTIVE OVERVIEW AND POLICY OBJECTIVE 

The objective of this Policy is to: 

2.1 Ensure that Maitland is in compliance with all applicable laws, regulations and relevant guidance; 

2.2 Protect Maitland, its Employees, and its Clients from reputational or other risks of Conflicts or 

from undisclosed or mismanaged Conflicts; and 

2.3 Identify and deal with Conflicts before they arise in order to ensure that the Group treats its 

clients fairly and equally when providing products, services or when dealing on their behalf in 

accordance with the Treating Custimers Fairly principles. 

3. POLICY SCOPE 

3.1 The Policy applies to all Maitland entities, however variations may be necessary in some 

instances due to local legislation or the type of product or service being provided.  Where a 

jurisdiction has no local legislation on this subject, the relevant objectives will be adopted under a 

‘best practice’ strategy. 

3.2 This Policy applies to all Employees and directors of Maitland including non-executive directors 

and also imposes a duty to disclose any Conflicts in relation to those persons who are connected 

to an Employee or director in any of the following ways: 

3.2.1 their spouse, civil partner or equivalent, or co-habiting partner; 

3.2.2 their dependent child or stepchild; 

3.2.3 any other relative who has shared their household for at least one year on the date of 

the transaction to which this Policy relates; 



 2 

 

 

3.2.4 any person with whom the Employee has close links by joint ownership or control of a 

legal entity or in an undertaking; 

3.2.5 any person whose relationship with the Employee is such that the Employee has a direct 

or indirect material interest in the outcome of the transaction, other than a fee or 

commission for the execution of the transaction; and 

3.2.6 any trustee or person who administers an entity such as a trust or a self-invested 

personal pension scheme in which the Employee has a financial interest. 

4. POLICY STATEMENT 

4.1 Application of the Policy 

4.1.1 Maitland seeks to take all reasonable steps to maintain and operate effective 

organisational and administrative arrangements to identify and adequately manage 

Conflicts. 

4.1.2 Conflicts should always be avoided wherever possible.  Maitland requires that Conflicts 

must always be disclosed as soon as Employees become aware and steps should be 

put in place to mitigate them.  Employees should always err on the side of caution and 

disclose any relevant external interests.  Maitland takes any instances of non-disclosure 

very seriously. 

4.2 Responsibilities 

4.2.1 Senior Management 

(a) It is the responsibility of senior management to oversee the implementation of the 

Policy by ensuring that appropriate processes and controls are in place for effective 

risk management, thus ensuring the identification, recording and management of 

Conflicts. Senior Management will be assisted by the local Compliance Officer of 

each jurisdiction concerned. 

(b) All Conflicts identified should be considered along with HR and Compliance. Any 

issues arising out of these considerations should be escalated to ExCO, with a 

further escalation line to the Boards if felt necessary.  

(c) The policy will be reviewed on no less than an annual basis. 

4.2.2 Role of the local Compliance Officer 

(a) Maintain records of the Conflicts management process, from identification through to 

effective resolution of the Conflicts. 

(b) Maintain a local register of all actual Conflicts that are reported or identified as they 

occur. 

4.2.3 Role of all Employees 

All Maitland’s Employees must meet the requirements of this Policy and follow the 

underlying processes.  Employees are required to: 

(a) Know, understand and comply with this Policy and ask questions of their local 

Compliance Offiver if clarification or advice is required; and 
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(b) Identify and disclose any perceived or actual Conflicts to their Line Manager or local 

Compliance Officer in their respective jurisdiction. The failure of Employees to notify 

the local Compliance Officer of Conflicts may result in disciplinary action being taken 

against the relevant individual(s). 

5. GROUP GOVERNANCE 

Policy Review  

Regular reviews on the effectiveness of group policies are carried out by members of the 

compliance function with further periodic audits undertaken by the Maitland internal audit 

function. This provides the executive management of Maitland with the necessary assurances 

regarding the operational effectiveness of Maitland’s controls relating to Conflicts. 

6. DISCLAIMER  

6.1 Nothing in this summary will amount to a delegation to Maitland or an assumption by Maitland to 

perform such duties as otherwise described within the contractual agreement between Maitland 

and its Client(s).  

6.2 Please note that this information is strictly confidential and intended solely for the use of the 

intended recipient(s). It is for your general information only and Maitland is not soliciting any 

action based upon it. Before acting on anything contained in this material, you should consider 

whether it is suitable for your particular circumstances and, if necessary, seek professional 

advice. This material has been prepared based upon information that Maitland believes to be 

reliable; however, Maitland does not represent that that this material is accurate, complete and 

up to date and accepts no liability if it is not. 


